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In the name of God 

Article 1 . Introduction and preamble 

1-1. Introduction 

Money laundering has many negative effects and consequences in different realms 

of the economy and society such as spreading corruption and bribery, weakening 

governmental and private sectors, decreasing confidence in financial markets, 

reducing government’s revenue and strengthening the resources and financial 

networks of criminals. Bank Pasargad  (hereinafter, the "Bank") is committed to be 

compliant with all Iran's Anti-Money Laundering (hereinafter, the "AML")  laws and 

regulations and international standards in line with domestic related regulations. 

The Bank activities to combat money laundering and financing of terrorism 

are based on domestic laws and regulations and related guidelines which are advised 

by the Central Bank of the Islamic Republic of Iran (hereinafter, the "CBI") and the 

Islamic Republic of Iran Financial Intelligence Unit (hereinafter, the "IRFIU"). The 

most important of these laws and regulations are : 

• The Anti-Money Laundering Act approved on 6-february-2008; 

• The Combating Financing of Terrorism (hereinafter, the "CFT") Act, 

approved on 4- March-2016; 

• The Amendments of the CFT Act approved on 1-August-2018; 

• The amendments of the Anti-Money Laundering Act approved on 25- 

September -2018; 

• The executive bylaws of the above Acts, including the executive bylaw of the 

article 14 of amendment of Anti-Money Laundering Act; 

• Circulars, directives and instructions related to the Anti-Money Laundering 

and combating financing of terrorism advised by CBI and IRFIU. 

In addition to the above-mentioned laws and regulations, the Bank observes 

internationally accepted standards and procedures such as standards of the Basel 
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Committee and the requirements of the exchange of information such as the 

Wolfsburg Group questionnaires within the framework of AML. 

The Bank’s AML & CFT policy (hereinafter, the "Policy") including strategies, 

objectives, methods and instructions, is published on the internal portal of the 

Bank and is also available to the public through the Bank’s website. This policy is 

revised on regular basis by the Bank.  

The Bank's AML & CFT Compliance Program consists of: 

• Customer Identification,  

• Determining the level of expected financial activity, 

•  Ranking customers according to their AML & CFT risk,  

• Detecting and reporting suspicious transactions and activities,  

• Deciding on maintaining relationship with customers,  

• Assessing and monitoring correspondent banking relationships, 

• Setting regulations on registration and retention of documents,  

• Internal training courses for all staff  

• Internal and independent audits. 

The Bank’s AML & CFT policy is compliant with Iran's domestic laws and 

regulations. In case of any contradiction between the Policy and the laws and 

regulations of Iran, the laws and regulations of the country shall prevail. The Bank 

receives regular consultancy by specialized experts and meets with regulators in 

order to have a clear understanding of their views, concerns and objectives. These 

findings are implemented and observed in the Policy 

 

All the advised CBI's by-laws are available to all staff. All  managers and staff are 

required to comply with the by-laws and regulations in their daily activities.  

 

In accordance to article 18 of  the executive by-law of Anti-Money Laundering Act 

(ratified in November 2009), the Bank’s AML Department was established in 
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October 2011 as an independent department under the supervision of the Bank's 

CEO. Thenafter in accordance to the article 14 of Combating Financing of Terrorism 

Act by-law, the department changed its name to Anti-Money Laundering and 

Combating Financing of Terrorism Department (hereinafter the "AML&CFT 

Department").  

1-2. Objectives 

The main purpose of the Policy is to define approaches and measures to combat 

money laundering and financing of terrorism in accordance to the domestic laws and 

regulations as well as in observance to the related  international standards in order 

to prevent    any potential abuse of the Bank’s facilities  for 

money laundering and financing of terrorism by staff, suppliers and customers . 

Additionally, the Policy aims to reassure legislators and policymakers on the 

soundness of the Bank's activities   in the field of AML&CFT. Lastly, the Policy 

aims to safeguard and protect the reputation of the Bank. 

1-3. Scope  

All branches of the Bank and headquarter units  which play a role in implementation 

of AML&CFT procedures, as well as the Bank's subsidiaries must adhere to the 

provisions of the Policy. 

 

 

1-4. Definition of the Term Money Laundering 

Money Laundering is a series of the process, actions, instructions and transactions 

adopted by real or legal person(s) who is (are) the owner of the illegal and dirty 

money (or other valuables) who earned it from illegal activities, seeking for its 

transformation into the legal form through the available services of a bank, while 

concealing the origin and nature of it. 

The Money Laundering phenomenon is taking place through the following steps: 

Placement: 
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Placement is the stage where the Money (or other valuables) is presented to the bank. 

In fact it is the starting point of the Money Laundering process and the first point of 

appearance of the bank in the Money Laundering process. 

Layering: 

Layering is the stage where the illegal proceeds will be separated from its original 

source(s). This separation is performed in layers of conduction of several 

complicated transactions. The layers are created to impede the auditing process and 

conceal the origin of the funds and keeping the funds as nameless. The result of 

using the layers is to affect auditing process and making the tracing as difficult as 

possible for the bank and auditors. 

Integration: 

Integration is the stage where the funds resulting from different transactions in 

Layering Stage are integrated and backed to the financial system by the owner of 

the funds through using a bank’s facilities, while the funds are considered as 

legitimate funds. 

The owner(s) of the funds may target several banks in order to launder the funds. 

Article 2. Customer identification 

The Bank enforces Know Your Customer (KYC) policies as the initial step to accept 

customers whose sources of funds are legitimate, recognizable and who conduct 

lawful and transparent transactions in line with the Policy. Conducting a thorough 

KYC & background check on new customers reduces the likelihood of the Bank 

becoming a vehicle for financial crime and suffering consequential losses and 

reputational damage.  

According to the provisions of anti-money laundering regulations of Iran, 

the Bank’s customers are classified as follows : 

1) Permanent Customers : The customer who has continuous relationship with 

the Bank and according to the nature and type of the services required, filing 
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and collecting his/her identity information and other required information is 

mandatory . 

2) Non-Permanent Customers (walk-in customers): Those customers who 

receive non-basic services (services that according to the relevant regulations, 

are not pre-requisite and requirement for receiving other services and the 

customer does not return to the Bank in order to obtain frequent and 

continuous services afterwards) and providing services to them does not 

require filing. 

 

Customers’ categorization based on nationality is defined as follows:  

1) Iranian Real Person: a person who is born in Iran or has an Iranian 

nationality.  

2) Foreign Real Person: a person who does not have Iranian nationality.  

3) Iranian Legal Entity: legal entity that is registered in Iran.  

4) Resident Foreign Legal Entity: foreign legal person that has a registered 

representative or branch in Iran.  

5) Non-Resident Foreign Legal Entity: foreign legal person that does not have 

any registered representative or branch in Iran. 

The identification method for each of the above-mentioned categories is based on 

the provisions of chapter five of the executive by-law of Article 14  of the 

Amendment to Anti-Money Laundering Act. 

According to identification procedures mentioned in the executive by-law of 

article 14  of amendment to the Anti-Money Laundering Act, the Bank demands 

customers to present identity documents as well as financial and ultimate beneficial 

owner information. The Bank’s customers are required to complete the relevant 

forms and based on the required identification level, provide relevant documents 

such as a valid letter of introduction, a valid business license, an employment 

certificate, a salary slip, a bank statement, etc. The branches have to  verify the 

correctness and authenticity of the documents thorough the information provided on 
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national systems, determine the customer’s expected level of financial activity 

(expected turnover of all bank accounts of a customer in a one-year period) and 

subsequently follow the Bank's internal procedures.  

Documents  provided by the legal entities differ according to their nature of 

business. Legal entities should not only complete the required bank forms and 

applications, but  should also submit their business plan, audited financial 

statements, status of their accounts in other banks, income tax return, type and field 

of activity, identity details such as address and place of residence, ultimate beneficial 

owner of funds and other documents that the AML&CFT Department or the 

branch may demand.  After reviewing the submitted documents, the Bank applies 

the necessary limits based on its internal policies. 

 

 

 

Article 3. Risk Based Customer Acceptance Policy 

3-1. Customer Identification Procedures 

The objective of the risk-based approach is to consider both the compliance 

requirements and the eventual cost burden for the Bank in case of a money 

laundering or other criminal activities. 

Accordingly, the Bank carries out appropriate identification procedures before 

establishing a business relation with a new customer. In case, full information is not 

provided to the Bank and implementation of our internal procedures is not 

possible, engaging in any business interaction with the customer is prohibited and 

considered a violation. Moreover, the Bank refuses to offer any services to persons 

without legal identity or persons whose national identity has been voided by the 

officials for reasons such as death. 
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In compliance with relevant regulations advised by CBI and IRFIU, identification 

procedures and the process of ongoing monitoring with the aim of identity 

verification and preventing money laundering risk are conducted in three levels of 

Simple Identification, Customer Due Diligence (CDD) and Enhanced Due Diligence 

(EDD). These tasks are done to achieve ongoing monitoring of customer's 

relationship with the Bank and subject to the level of the customers' risk profile, 

required information at onboarding and new information and appraisals obtained 

during the course of the relationship with the Bank. This information is kept and 

updated in the Bank’s core banking system. 

After assessing risk and preparing customers' risk profile, low-risk customers need 

only to submit a simple identification document and other customers shall submit 

papers according to their risk profiles, CDD and EDD.  

In determining the risk posed by a customer, the following factors are considered in 

conjunction with each other to provide the basis of the AML/CFT risk: 

• Geographic Risk; 

• Entity Risk; 

• Industry Risk; 

• Political Exposure; 

• Product Risk; and 

• Distribution Channel Risk 
 

3-2. Identifying Suspicious Persons  

A suspicious person is a person whose name or identity information is presented in 

the list provided by IRFIU due to his/her probable past participation in money 

laundering and financing of terrorism activities. In order to reduce the risk of money 

laundering and financing of terrorism by a suspicious person, actions mentioned in 

the executive bylaw of the article 14  of amendment to the Anti-Money Laundering 

Act are implemented.  
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IRFIU sends the "Suspicious Persons List" to the Bank's AML&CFT Department 

electronically every month and subsequently the list is updated in the Bank’s core-

banking system. AML&CFT Department conducts ongoing monitoring on all 

suspicious persons' transactions and subsequently provides IRFIU with an electronic 

report after final analysis 

  

After receiving the "Suspicious Persons List", the Bank immediately refuses to 

provide services and suspends its relationship with all persons on the list until formal 

removal by IRFIU. 

3-3. Ultimate Beneficial Owner  

The Bank aims to identify the ultimate beneficial owner of legal entities by 

considering the following criteria and based on the identity information submitted 

by the customer : 

A. Real persons or legal entities that directly or indirectly own at least 25%  of the 

shares of or a management seat on the Board of Directors of a legal entity. The Bank 

at its discretion and according to risk of business interactions with the customer may 

also request information on shareholders owning less than 25 percent of shares; 

B. Real persons controlling legal entities by means of documents such as a Power 

of Attorney (in case of doubt about paragraph A or in the absence of a real person 

controlling legal entities through ownership); 

C. Senior managers of legal entities in case of non-fulfillment of paragraphs A and 

B above. 

Beneficial ownership of legal entities whose shares are listed on the Tehran Stock 

Exchange and their ownership is transparent do not need to be identified and 

verified. 
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3-4. Politically Exposed Persons (PEP)  

A Politically Exposed Person (PEP) is defined as an individual who is or has been 

entrusted with a prominent public function (including political jobs) in Iran, other 

countries or regional and international organizations, as well as individuals who 

because of their relative, ownership or control relationship with such people, are 

exposed to money laundering and other financial crimes risk.  

The Bank identifies PEPs in accordance with guidelines issued by CBI, and due to 

their high risk, implements ongoing monitoring and Enhanced Due Diligence (EDD) 

procedures for them.  

3-5. Customer acceptance in the field of banking software and electronic 

payment systems  

Customer Due Diligence (CDD) procedures are adopted for those customers who 

apply for electronic banking services. Identification data is stored in the core-

banking system and is available to all branches and authorized departments. While 

signing the contract for using electronic banking services, the customer has to sign 

a commitment which declares he/she is the only user of such services and in case of 

any future abuse, accepts full responsibility. Furthermore, while conducting 

transactions in excess of the designated threshold, the customer needs to declare the 

reason and provide related documents. All documents are investigated thoroughly 

by the Bank. 

  

3-6. Correspondent banking relationship and "Shell Bank" identification 

3-6-1. Corresponding banking relationship  

As correspondent banking relationship is considered a high-risk service according 

to anti-money laundering and combating the financing of terrorism regulations, the 

Bank has placed special internal procedures for evaluating foreign correspondent 

banks and monitoring foreign transactions.  
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In this regard, the Bank collects thorough information before establishing business 

relations with a foreign bank. Additionally, in order to fully understand the nature 

of the bank's activities and assessing the money laundering and financing of 

terrorism risks adequately, the Bank does ongoing monitoring on all its 

correspondent banks regularly requesting correspondent banks to provide updated 

reports on their activities. Assessing financial statements, management structure, 

adverse media, business fields, available services and products, country or 

jurisdiction in which the correspondent bank is located, procedures and policies to 

prevent and identify money laundering and financing of terrorism including their 

KYC procedures are factors considered in determining the level of cooperation.   

Establishing any correspondent banking relationship needs approval and 

authorization of the Board of Directors of the Bank. Moreover, the CEO and the 

Vice-President supervising international affairs and foreign exchange operation at 

the Bank, are regularly informed by International Department’s reports on high-risk 

correspondent banking relation and the quality of the supervision. 

The Bank's correspondent banking relationship status periodically is reported 

to CBI .  

3-6-2. Shell Banks  

A Shell Bank is a bank that has no physical presence in the country in which it is 

incorporated and registered. Additionally, a Shell Bank is not affiliated with a 

regulated financial group and is not subject to effective consolidated supervision. 

The management and the headquarters of these banks are located in jurisdictions 

(countries and regions) other than the registered head office address. Any 

relationship with these banks is prohibited for the Bank. At the time of establishing 

correspondent banking relationship, the Bank carries out necessary investigations 

to fully understand the structure and organization of the foreign bank. If a bank is 

identified as a Shell Bank or it possesses a Shell Bank, while refusing to establish 
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any correspondent banking relationship with it, the Bank reports the Shell Bank’s 

name to CBI.  

3-6-3. Payable Through Accounts  

 Payable Through Accounts  are those correspondent bank accounts in which the 

relevant bank allows direct access of third parties for issuing orders and performing 

direct transactions. Regarding such accounts directly used by third parties 

(respondent bank’s customers), the Bank ensures that the respondent bank performs 

adequate KYC procedures and is able to share the customer information if demanded 

by the Bank. Services related to payable through accounts are not provided by 

the Bank . 

 

3-7. Sanctions  

In line with this Policy, the Bank continuously monitors customers and 

correspondent banks against international sanctions lists. Due to the complexity of 

sanctions systems, if a correspondent bank or one of the Bank's customers is subject 

to one of the financial sanctions, the Bank operates within the regulations and 

guidelines of CBI and policies approved by the Bank’s Board of 

Directors regarding the start or continuation of offering services to such customers . 

The Bank prevents the electronic transactions if a sender or receiver is on any 

sanction list and sends the related reports to IRFIU.  

 

3-8. Aims of Sanctions Policy 

The Sanctions Policy intends to achieve the following objectives: 

• To protect the Bank’s reputation from being involved or conducting business 

with or on behalf of sanctioned individuals or entities. 

• To prevent the Bank from incurring financial risks by being subject to 

penalties linked to breach of applicable sanctions programs. 
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• To protect customers’ money from being held blocked or frozen because of 

breaches to the international or local sanctions. 

• Enhance the integrity of the Bank in financial markets with respect to its 

shareholders, stakeholders, employees and related parties. 

 

Article 4. Supervision  

4-1. Responsibilities for combating money laundering and financing of 

terrorism. 

Major programs in the field of anti-money laundering and combating financing of 

terrorism in the Bank are set by the Chief Compliance Officer (CCO) and after 

being approved by the Bank's Board of Directors, are communicated to the 

AML&CFT Department. In addition to the responsibility of all Bank's staff in the 

field of anti-money laundering and combating financing of terrorism, the Bank 

adopts "three lines of defense" model. According to this model there are three levels 

of responsibilities:  

1) Money laundering and financing of terrorism risk management 

is the first line of defense and is conducted by all operational units, including 

the Bank's branches, branches affairs management, Private Banking 

Department (in the field of retail banking), Corporate Banking Department 

(in the field of wholesale banking), International Affairs Department and 

Foreign Exchange Operation affairs Department through implementation of 

procedures and instructions as well as applying the necessary controls and 

supervision. 

2)  In the second line of defense, the AML&CFT Department in cooperation 

with the Compliance Department are responsible for controlling, supervising, 

supporting and assessing the performance of operational units in accordance 

with the advised procedures and instructions. Furthermore, this department 
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provides the Board of Directors and the Executive Board with regular reports 

and related information (through the Compliance Committee) during the year. 

3) In the third line of defense, the Internal Audit Department independently and 

impartially assesses the design, effectiveness and efficiency of implementing 

AML&CFT procedures and policies. In other words, the first and second lines 

of defense’s operations are assessed by the Internal Audit Department that 

sends regular reports to the Audit Committee and Board of Directors of the 

Bank. 

The Bank’s Board of Directors is responsible for monitoring the effectiveness and 

adequacy of designed AML&CFT procedures aligned with this Policy through 

reports received from Compliance Committee, Audit Committee and Chief 

Compliance Officer . 

4-2. Monitoring customers’ accounts  

While carefully identifying all  customers at onboarding, the Bank continuously 

monitors customers' accounts in order to prevent conducting of any suspicious 

transactions and activities. In order to gain assurance on efficiency of such 

procedures, a unique specified number is allocated to each customer in order to 

monitor all transactions executed by this client.  

4-2-1. Cash depositing and withdrawing in excess of the designated threshold  

The Bank uses its computer solution to prevent customers from depositing or 

withdrawing cash in excess of the designated threshold advised by CBI. If the 

customer wants to deposit in excess of the designated threshold, they should sign 

the Cash Transaction Report (CTR) form and accordingly, the AML&CFT 

Department sends the electronic CTR to IRFIU at predetermined intervals.  
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4-2-2. Suspicious Transactions and Activities 

Suspicious transactions and activities include any type of transactions, receipt or 

payments of funds (both physical or electronic) that raises a suspicion of a 

crime based on evidence including : 

1- Transactions and financial activities above the client’s level of expected 

activity; 

2- Detection of forgery, false statement or false report by clients before or 

after the transaction or financial activity; 

3- Financial transactions that are determined as fictitious and the ultimate 

beneficial owner is someone else; 

4- Transactions or financial activities in excess of the designated threshold, 

even if the client cancels the transaction before finalization, or if they 

terminate the contract after conducting the transaction without any 

rational reason; 

5- Transactions or financial activities that legal domicile of either party is 

located in high-risk areas (in terms of money laundering and financing of 

terrorism). 

The following actions are carried out in the Bank regarding suspicious transactions 

and activities: 

                 A. Monitoring customers’ activities in order to identify suspicious 

transactions;  

B. Applying computer software and applications based on industry 

standards and guidelines advised by CBI; 

C. Responding to all inquiries by CBI and IRFIU in compliance with 

the advised guidelines; 

D. Sending suspicious transaction reports (STRs) to IRFIU.  
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Suspicious transactions identification index provided by CBI is advised to all 

Bank’s units . 

Article 5. Risk management  

In order to be aligned with IRFIU programs and to identify, measure and control 

high-risk situations as well as to increase the efficiency of anti-money laundering 

and combating financing of terrorism activities, the Bank applies the Risk Based 

Approach while designing its AML&CFT compliance program. This approach is 

updated every 3 years. 

Under this approach, before providing any services, the Bank evaluates and 

classifies the risk of interacting with the customer and, in proportion to the assessed 

risk, decides on how to provide services to the client. This approach allows 

maximum differentiation between illegal and legal operations.  

Additionally, the Bank determines the risk of money laundering and financing of 

terrorism based on geographic regions, customers, products and services 

characteristics and it is categorized in three levels:(1) Low Risk,  (2) Medium Risk, 

(3)High Risk.  Moreover, if the IRFIU recognizes the risk of a service or 

transaction above an acceptable level or additionally if the risk is beyond 

the Bank's risk appetite, the Bank refuses to provide such service. 

 

Article 6. Other approaches 

6-1. Reporting  

Immediately after detection and without notification to the customer, all Bank's 

staff are required to submit reports of suspicious money laundering and financing 

of terrorism activities to AML&CFT Department. According to the requirements 

of  anti-money laundering  and combating financing of terrorism 

instructions, all transactions are monitored continuously by the AML&CFT 

Department. Relevant reports are sent to IRFIU, CBI and the CEO of the Bank on 

occurrence of such incidents. Additionally, all suspicious transactions detected by 
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the branches of the Bank are sent to AML&CFT Department which in turn 

immediately sends the necessary reports and STRs to IRFIU.  

All reports about persons, suspicious transactions and activities are confidential. If 

the customer is informed by any of the staff about such reports, the violator will be 

treated according to the relevant regulations.  

Furthermore, in compliance with the requirements of related laws and guidelines, 

the information related to banking services provided to "foreign political persons", 

"suspicious persons" and all information related to General Power of Attorneys are 

sent to IRFIU and CBI. 

6-2. Training  

1. Continuing education and training of employees at all level is a significant 

element of an effective Compliance Program and an essential pillar of the Internal 

Control structure of the Bank. All Bank's staff should attend AML&CFT seminars 

and courses that are held by AML&CFT and Training departments regularly. 

2. The syllabus provided to all staff during these training courses include: 

A  - How to identify Iranian and foreign customers (KYC); 

B  - How to report cash deposits in excess of the designated threshold; 

C  - How to detect and report suspicious transactions; 

D - How to monitor suspicious persons. 

3- Any changes in the laws, regulations and procedures regarding combating 

money-laundering and financing of terrorism are advised to all staff by the 

AML&CFT Department. 

4- All staff in AML&CFT Department attend related courses organized by IRFIU 

and CBI as well as attend domestic and international seminars in this field.  

6-3. Document Retention 

Based on paragraph D of Article 7 of the Amendment to the Anti-Money 

Laundering Act and paragraph B of Article 13 of Combating Financing of Terrorism 
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Act, as well as the by-law on the duration and method for maintaining commercial 

papers and the Bank’s ledgers and documents, the Bank retains the AML&CFT 

documents for at least 10 years in a manner that documents can be presented 

immediately to officials at request. Meanwhile, staff participation records in training 

courses are kept in their personal records. 

6-4. Internal and external controls 

AML&CFT functions at the Bank are audited at least once a year by the Internal 

Audit Department. Furthermore, regular assessments are conducted by the 

AML&CFT Department of CBI, IRFIU and independent external auditors.  

 6-5. Self-assessment 

In order to enhance the efficiency and effectiveness of AML&CFT compliance 

programs, AML&CFT Department continuously evaluates and upgrades the 

program aiming to eradicate its shortcomings . 

6-6. Subsidiaries 

The Policy is announced to the Bank's subsidiaries by the Investments Affairs 

Department. Each company with the aim of preventing possible losses and causing 

damage to reputation of the Bank and the Pasargad Group,  is required to align its 

AML&CFT Policy with the Policy. 

6-7. Updating and reviewing the Policy  

 The Policy is revised in case of changes in the reference instructions and circulars 

by the Compliance Department (after being approved by the Chief Compliance 

Officer and the Compliance Committee), and is submitted to the Board of Directors 

for ratification.  

This Policy including 6 articles was approved by the Board of Directors on April 

24, 2022 and has been binding since the date of its advising.  

 

 


