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In the name of God 

BANK PASARGAD ANTI-CORRUPTION POLICY 

Article 1. Introduction 

Corruption has extensive economic, cultural and social destructive effects. Involvement 

in acts that lead to corruption has serious consequences, including financial and non-

financial losses and damages, to the reputation of individuals and organizations. 

Bank Pasargad anti-corruption policy (hereinafter the Policy) defines the main objectives 

and principles of anti-corruption and influence peddling and also Bank Pasargad's 

(hereinafter the Bank) duties towards it. 

Article 2. Statement of purpose 

Fulfilling its responsibility to fight corruption, the Bank has prepared the Policy in 

accordance with laws and regulations, customs and affiliated conducts (hereinafter the 

Regulations), especially "Administrative Health Promotion and Anti-corruption law" 

and its internal documents including  "the Bank's Corporate Governance Charter", 

"Internal Control Reference Document", "Bank Pasargad Bankers' Code of Conduct", 

"Bank Pasargad Compliance Policy", "Bank Pasargad Policy on Combating Money 

Laundering and Financing of Terrorism", 'Bank Pasargad Conflict of Interest 

Management Policy", "Disciplinary Code" and "Transactions Bylaw". 

The Policy aims to ensure compliance with domestic and international, Corruption 

related Regulations in Iran and other countries in which the Bank operates. 

The Policy is designed to assure utmost prevention of corruption and influence peddling, 

unlawful practices and conducts in conflict with "Bank Pasargad Bankers' Code of 

Conduct" and their immediate identification and elimination, in case of taking place. 

The Bank is committed to most rigorous ethical standards and practices for fighting 

corruption and influence peddling in accordance with the law, standards, its corporate 

values and governance. The Bank and its management have zero tolerance for corruption 

and influence peddling and are determined to establish a healthy work environment for 
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our customer, staff, shareholders and all stakeholders through strengthening the control 

environment. 

The Bank uses Risk-based approach in order to identify and concentrate on high-risk 

areas and requires all staff to prevent and combat corruption and influence peddling. 

Article 3. Definition 

3-1- Corruption: Corruption is the act of influence peddling and affecting or abusing 

entrusted power/ authority held due to the position or by fraud or disobeying laws  and 

regulations and standards, through act or cessation, acceleration or deceleration, affecting 

performance or other manners, with the intention of gaining financial or non-financial 

advantage, directly or indirectly, for one's own or a third person’s benefit. 

Note: an attempt of corruption may occur in case of abuse of authority and power even 

though it may not have resulted in a personal gain or benefit and the Bank may not have 

been subject to a material damage. 

Corruption may occur through various measures including: 

• Cash receipts and payments, 

• Political, social and career privileges for his/her own or others benefit, 

• Financial Sponsorship, 

• Gifts, services and hosting, 

• Commission. 

3-2- Influence Peddling: Influence Peddling is to offer or give gifts, money or any 

benefit to government or public officials, private sector or the Bank’s staff, aiming to 

persuade them to use their real or hypothetical power, position and influence over 

decisions, in order to achieve the privilege, job, contract or any desired goal of the bidder. 

 

3-3- Control Environment: Control Environment is a set of criteria, processes and 

structures that provide the basis for the implementation of a comprehensive system of 
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internal control in the Bank and in fact express the attitude and actions of the board of 

directors and senior management regarding the importance of control in the Bank.  

3-4- Third Parties: Third Parties are clients, consultants, lawyers, auditors, suppliers or 

other persons who have a business relationship or intend to establish a business 

relationship with the Bank. 

3-5- Staff: Staff are natural persons with permanent or temporary employment 

relationship with the Bank who, according to the relevant laws and regulations, are hired 

by the competent authority in the Bank and also, the Bank’s consultant. 

3-6- Customers: Customers are natural and legal persons who are applying for or are 

receiving the services of the Bank. 

3-7- Subsidiaries: Subsidiaries are companies in which more than 50% of the voting 

stock is directly or indirectly owned by the Bank. 

3-8- Gifts: Gifts  are anything that has a financial value, including cash, object, privilege 

or service, and is given by or to customers or persons who have a business relationship 

with the Bank. 

3-9- Symbolic Gifts: Symbolic Gifts are gifts that have a face value and the symbol of 

the organization is usually seen on them; Such as clothing, pens, calendars, mugs and 

other promotional items that are evenly distributed among people attending conferences, 

training courses, exhibitions, etc. and are part of an organization's advertising program. 

3-10- Hosting: Hosting covers activities and events organized by the Bank or other 

individual and organization and may include the following: 

1. Sport and cultural events; 

2. Conferences and seminars; 

3. Training sessions; 

4. Meetings; 

5. Travel and accommodation.  
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3-11- Bribery: Bribery is gaining privileges (benefits) within the framework of an 

agreement made with a third party in a way that the person reacts contrary to his duty 

requirements, by doing or not doing and accelerating or slowing down its job, etc. 

3-12- Facilitating Payments: Facilitating payments are any informal and illegal 

payments to government officials and employees and public non-governmental 

organizations, with the aim of expediting the receipt of services that the payer deserves 

to receive without paying any amount. 

3-13- Commission: commission is a percentage of the price of the goods or services 

traded or a percentage of the profit of the transaction or a certain amount of goods / 

services or payment documents or points that in various forms and under such headings 

as commission, gift and the reward is paid by the seller to the buyer's representative to 

encourage and attract the customer and compete with other manufacturers . 

Article 4. Control Environment 

The following measures are taken in order to strengthen the control environment: 

• The Bank is committed to ethical and professional values 

• The Board of Directors, supervises the establishment and operation of internal 

control while maintaining its independence; 

• The management of the Bank, determines the appropriate structures, reporting 

lines, authorities and responsibilities in order to achieve the goals, under the 

supervision of the Board of Directors; 

• The Bank is committed to attract, develop and retain qualified people in order to 

achieve its goals; 

• The Bank holds its staff accountable for its internal control responsibilities in 

order to achieve its goals. 

Article 5. Scope 

The Policy subjects to the following persons directly or indirectly: 

1. All staff at all career levels and Board of Directors, 
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2. Subsidiaries and their staff, 

3. Companies providing some of the Bank's outsourced services and their staff, 

4. Persons providing the Bank with goods and services such as suppliers, contractors 

consultants, lawyers, auditors, official experts of the judiciary, etc.  

Article 6. Supervisory obligations and responsibilities 

responsibilities of the Bank’s departments and staff in fighting corruption are described 

as follows: 

6.1      Board of Directors 

Board of Directors is in charge of approving the Policy, assuring its implementation and 

monitoring its update. 

6.2      Audit committee  

Responsibilities and duties of the audit committee (according to the composition 

mentioned in the Bank's corporate governance charter) in fighting corruption are as 

follows:  

1. Monitoring the effectiveness of the Bank's internal control systems in fighting 

corruption and tracking implementation of committee's ratifications and 

eliminating the weaknesses, 

2. Reaching reasonable assurance on the adequacy of internal audit's investigation 

scope on the Bank's internal control systems and implementing the Policy and 

financial reporting, 

3. Reviewing the reports received from the compliance department in fighting 

corruption and reflecting its results to the Board of Directors. 

6.3     Executive Board 

       Executive Board accounts for executing and monitoring proper implementation of the 

Policy and must allocate sufficient resources to achieve effective results and 

implementation. The Executive Board member who supervises the inspection department 

is in charge of monitoring the progress of the Policy and proposing issues related to anti-

corruption in the Bank’s Executive Board's meetings. 
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6.4      Disciplinary committee  

Any behavior against the Policy is reviewed in the Disciplinary Committee. Special 

penalties according to the Bank's Disciplinary Code are imposed based on the inspection 

department’s reports and investigations conducted upon related documents, in a way that 

the penalties depending on the stage of corruption (intention, preparation or attempt) for 

individual or individuals at fault will be presented to the Bank's CEO for final 

confirmation and they will be implemented by the human capital development 

management. 

6.5     Managers and Head of Departments 

Managers and head of departments are responsible for the activities and units under their 

authority as follows: 

1. Complying with the Policy by all their staff, 

2. Assessing the risks in relation with corruption and their effects from financial 

violation aspects and their probable effects on the Bank's reputation, 

3. Taking essential actions in accordance with setting control mechanism in fighting 

corruption in units under their authority and implementing them in the Bank, 

4. Reporting to the inspection management department on cases against the Policy, 

5. Taking essential actions on choosing and continuing cooperation solely with 

service providing companies and business partners whose activities are compliant 

with the Policy. 

6.6     Human Capital Development Management 

Human capital development management is responsible for the following actions in 

fighting corruption: 

1. Implementing essential actions on human capital processes such as recruitment, 

training, promoting, etc. in order to be compliant with the Policy, 

2. Providing programs to improve staff's awareness and consciousness in fighting 

corruption in the Bank, 

3. Designing anti-corruption training courses by cooperation of relevant departments 

especially the legal affairs management,  branches affairs management, inspection 
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department and compliance department and assuring that all staff benefit from 

these training, 

4. Reviewing moral principles and behavioral features and disciplinary code and if 

necessary, proposing to revise them to be approved by the Board of Directors, 

5. Imposing disciplinary penalties approved by the CEO. 

6.7     Internal Audit Department 

       Responsibilities of the internal audit department in fighting corruption are: 

1. Ongoing assessment of efficiency, effectiveness and gaining assurance of 

adequacy of internal control systems against corruption and offering 

recommendations in order to eliminate the internal control weaknesses and gaining 

assurance of the effectiveness of the anti-corruption's process including 

identification, analysis and assessment, 

2. Monitoring proper implementation of the Policy, advised circulars and 

ratifications of the Board of Directors in fighting corruption, 

3. Reporting the accomplished actions and supervisions in fighting corruption to the 

Audit Committee,    

4. Presenting received reports from the compliance department in anti-corruption 

areas in the Audit Committee and reporting the results back to the compliance 

department. 

6.8     Inspection Department 

       Responsibilities of the inspection department in fighting corruption are: 

1. Advising the approved Policy to all Bank’s units, 

2. Reporting the detected cases of violation of laws and regulations, policies, 

circulars and instruction related to corruption, to the compliance department, 

3. Investigating the staff's financial crimes and illegal withdrawal from the Bank's or 

customers' accounts and depositing them to their own or other customers' accounts, 

4. Considering customers' complaints from the Bank's units and staff on corruption, 

attempting to resolve them, satisfying the customer and closing the complaint case, 
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5. Investigating reports received via special communication routes of official 

authorities and conducting research on corruption of the human capital, customers, 

business partners and outsourcing companies, 

6. Forwarding the reports on important violation cases in the above-mentioned areas 

to Disciplinary Committee. 

6.9     Compliance Department 

The compliance department's responsibilities in fighting corruption are as follows: 

1. Informing and revising the Policy with the cooperation of related departments, 

2. Preparing an annual report containing an aggregation and analysis of non-

compliance cases with the Policy and related instructions and circulars (received 

from the inspection department), containing suggestions for preventive solutions 

to deal more effectively with corruption; and send it to the secretary of the Audit 

Committee in order to be discussed upon, after coordinating with the chief 

compliance officer and chief of compliance committee.  

6.10   Investment Affairs Management 

The Policy is advised to Bank’s subsidiaries by investment affairs management. 

  6.11    Logistics Affairs Management 

The logistics affairs management’s responsibilities in fighting corruption are as follows: 

• Ensuring compliance with the Policy in all its activities, including the processes 

related to the preparation of gifts, hosting and sponsorship, and accurate recording 

and complete and transparent documentation of all relevant payments; 

•   Acting in compliance with the Policy in all processes related to establishing and 

maintaining relations with Bank’s business partners and suppliers. 

6.12     Human Capital (staff) 

The Bank staff’s responsibilities to comply with the Policy are as follows: 

1. Complying with the Policy and its relevant circulars and instructions, 

2. Being aware and paying attention to corruption-related risks in their fields of 

activities, 
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3. Informing one’s superior about behaviors, activities or actions violating the Policy 

in one's own department, in order to report to the inspection department. 

Note: If a member of staff finds out that one's superior, behaves, acts or operates against 

the Policy, he or she must directly report to the inspection department. 

Article 7. The Bank's obligations and expectations to/of stakeholders 

7.1     Customers 

The Bank is responsible to prevent the funds, suspected of being obtained illegally, from 

entering the banking system through conventional combating money laundering and 

financing of terrorism. This prevention takes place by due diligence, determining the 

level of activity based on self-declaration, obtaining customer's audited financial 

statements, adopting enhanced due diligence about high-risk customers, taking actions to 

reduce the money laundering risk. Customers are required to cooperate in sound 

implementation of the Policy according to the laws and regulations and their contracts. 

Note: High-risk customers in this paragraph are those who are exposed to high risks of 

non-compliance with money laundering and terrorist financing, bribery and corruption 

relevant laws and regulations. 

7.2     Business partners and outsourcing companies 

The Bank cooperates only with companies which comply with the Policy. 

7.2.1    Selecting companies and business partners 

Managers and staff are obliged to follow the Bank's approved procedures (procedures 

developed by plans and program affairs management) in order to identify, initially 

evaluate, select and assess performance of suppliers and business partners (considering 

factors such as experience, financial performance and technical abilities, ethics and 

positive background in the field of activity and etc.) and establish an integrated procedure 

to avoid personal judgment and systematize the mechanism of selecting service providers 

and cooperate with suppliers and business partners. Accordingly, companies which have 

bad corruption reputation are not eligible to cooperate with the Bank even if they meet 

other requirements. 
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The internal audit department is required to evaluate internal controls over compliance 

with the Policy regarding the process of selecting and evaluating the performance of 

business partners by the relevant departments in the Bank.  

 

7.2.2    Reaching agreement with business partners 

In the process of signing contracts and agreements with selected business partners who 

have been selected by the competent authorities in the Bank, the following should be 

considered : 

1. Accurate evaluation of contracting partners from anti-corruption point of view,  

2. Ensuring business partners’ full compliance with the Policy and other relevant 

regulations by signing a letter of commitment,   

3. Complying with the Policy by business partners and acting in accordance with it 

in their dealings with the Bank;  

4. Constant reminding and encouraging the Bank's staff who are in contact with 

business partners about the necessity of informing them to comply with the 

conditions set in the Policy. 

7.2.3    Monitoring Bank's business partners after signing a contract 

Business partners must be monitored to be in compliance with the Policy during their 

contract duration since they can impose reputation and legal risks on the Bank; Cases 

with material violation of the Policy should be reported to superior authorities. The 

internal audit department also evaluates this issue through its constant controls. Requiring 

companies to monitor other contracts related to the original one must be taken into 

account. 

Article 8. Policies and procedures 

The Bank's policies and procedures against corruption are as follows: 

8.1   Fighting collusion and financial abuse 

The Bank is against all kinds of corruption and is determined in complying with relevant 

laws and regulations and under any condition, does not accept and tolerate business 
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cooperation with third parties willing to use banking services, credit facilities or 

providing services for the Bank based on offering improper financial or non-financial 

privileges. 

Note1: In case of staff's or business partners' corruption, the Bank's decision according 

to its disciplinary code differs from notice, penalty or discontinuation of cooperation 

depending on its level of its outcome including commission or attempt status.  

Note2: According to the Policy's framework, the Bank does not allow individuals or 

business partners to make facilitating payments to assure or accelerate actions or bank 

related procedures for the third parties (governmental or non-governmental, real or legal 

entities). 

8.2   Gift 

Accepting any gift, except symbolic gifts by all staff is forbidden. Moreover, even 

accepting these gifts should not become frequent. It is essential to avoid situations that 

lead to conflict of interest even if this situation is in compliance with the Policy. 

8.3 Hosting 

The Bank can host or the staff can be hosted by a third party in order to expand 

commercial relations and standard commercial connections network. In this regard, the 

following must be taken into consideration: 

• The Bank hosts publicly, with bona fide and without any conditions and these 

criteria are also considered in hosting proposals from parties to the Bank, 

• The CEO's approval must be obtained if hosting conditions are different from the 

Bank's conventional ways, 

• In case the hosting creates conflict of interests, it should not be offered or accepted, 

even if it is in compliance with the Policy. 

Note: Hosting with conditions which are approved by the Board of Directors and 

Executive Board is acceptable. 

8.4 Sponsorship 

The Bank's financial supports and sponsorships to charities, parties and other 

organizations and institutions must be provided under the following conditions:  
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1. The use of Bank's charity sources should be explicit so that there is no suspicion 

of abusing them as a means of bribing or influencing the way things are done in 

Bank’s interest, 

2. procedures for identification and evaluation of the receiving organization should 

be determined in such a way that any suspicion of being a channel for money 

laundering and other criminal cases is removed, 

3. offering Sponsorship is only possible after complying with anti-money laundering 

and financing of terrorism regulations and receiving CEO’s permission, 

4. proper documenting and keeping records of the Bank's payments to charity, 

5. Refusing to provide sponsorship before, during and immediately after important 

negotiations with the recipient organizations, 

6. Reassuring that there is no legal prohibitions or regulations banning sponsorship. 

 Note 1: In the following cases, the Bank is not allowed to provide any sponsorship: 

1. To all individuals and legal entities categorized as high-risk according to 

the Bank's anti-money laundering instructions, 

2. All political parties and unions and armed forces (except the ones that are 

allowed by law). 

Note 2: Adequate supervision and control is required in cases where assistance to political 

parties is authorized by law and regulations, and in order to reduce and control the risks 

associated with this type of assistance, the necessary care should be taken in the Bank. 

Note 3: The Bank does not discourage its staff and other individuals representing the 

Bank behalf in supporting charity organizations providing the donations are not made 

with the purpose of gaining financial benefits. 

Article 9. Accurate Recording 

The Bank organizes the issues to comply for fighting corruption in accounting and 

recording systems according to the legal arrangements, ethical principles and the 

supervisory regulations monitoring banking operations. These issues include: 
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1. Accounts, receipts and documents related to third parties must be recorded completely, 

accurately and properly in compliance with circulars on the maintenance of the Bank's 

commercial documents, and books approved by the central bank and related 

regulations, 

2. Alternation or manipulation of the facts, information and recorded accounting 

documents and other similar commercial documents relevant to any activity, are 

prohibited, 

3. Any valuable objects presented by actual or potential customers, authorities and third 

parties to the Bank and its staff must be documented and recorded in accounting 

ledgers. 

Article 10. Training and Communications 

The Policy is advised to all staff and subsidiaries and it is accessible via internal portal 

and the Bank's website. The Bank develops training courses for any department, 

according to their activities and all staff should take part in the courses. 

Outsourcing companies and business partners must comply with the Policy and they must 

be informed properly prior to beginning any projects.  

Article 11. Notification of anti-corruption Policy breaches 

If there is a suspicion that a staff member or individual acting on behalf of the Bank or 

for it, is acting in breach of the Policy, the issue must be reported to the inspection 

department. 

In this regard: 

1. The Bank encourages staff's honest and transparent approach, 

2. The Bank supports any staff member or individual acting on behalf of the 

Bank, who expresses his/her concern in good faith and keeps confidentiality, 

3. No staff member should be subject to any mistreatment (disciplinary actions, 

dismissal, threat, harassment, etc.) due to refusal to take part in corruption or 

reporting it in good faith, whether it has happened or may occur in future, 
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4. A special reporting hotline is established by the inspection department in order 

to provide direct and confidential connection about corruption related issues 

between staff or other individuals and this department, 

5. Direct communication line is provided between all stakeholders and the CEO 

via E-mail. 

Article 12. Anti-corruption Policy breaches 

In case the Policy is breached in anyway, penalties predicted in the disciplinary code, 

approved by the Board of Directors will be imposed. The disciplinary code is advised in 

the Bank and easily accessible by the staff via the Bank's internal portal. 

In case of any breaches from the Policy or possibility of doing so, the case will be 

investigated by the inspection department and if the breach is confirmed, it will be 

referred to the Bank's disciplinary committee and proper penalties will be imposed 

according to the disciplinary code. 

In contracts and agreements with outsourcing companies, business partners and 

individuals or companies carrying out duties on behalf of the Bank, the provisions which 

are approved by the legal affairs management department will be included so that in case 

of detecting behaviors or activities against the Policy, depending on its phase (intention, 

preparation or action), penalties are implemented regarding the disciplinary code. 

Note  1: If a violation is confirmed, penalizing does not prevent claiming direct or indirect, 

financial or reputational losses and the violator is responsible for the damages. 

Note  2: If breach of the Policy is considered as a crime according to domestic laws and 

regulations, the Bank has the right to prosecute the criminal and demand for 

compensation. 

Article 13. Subsidiaries 

The Policy is advised to the Bank’s subsidiaries. Each subsidiary is required to comply 

with the Policy and other relevant Regulations and to prevent possible losses and damage 

to the reputation of the Bank. 
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Article 14. Updating and revision 

The Policy is reviewed annually and if required by the compliance department and, if 

necessary, is amended with the cooperation of relevant managements, and is submitted 

to the Bank’s Board of Directors for approval after being approved by the compliance 

committee. 

The Policy was approved by the Bank's Board of Directors in 14 articles and 11 notes on 

29 May 2021 and is imperative since advising date. 


